
Do you receive care in your home from  
people who are paid to support you?  Or do 

you have a relative or friend who does? 
Care at Home might involve help with getting up, going  
to bed, washing and dressing, personal care, preparing  

meals or helping with medication.  
Dudley Council has contracts with Care at Home providers for 18,000 
hours of home care each week. Come and meet decision makers who 

will listen and learn from your experiences, ideas and suggestions 
about how future Care at Home services are planned and provided.

People’s Network summer special 
 Your views on Care at Home 

12 July 2017 - Brierley Hill 
An event to share your experiences of what it is like to 

receive Care at Home services in Dudley borough

This event is for:  
• People who receive 

Care at Home  
• Friends, relatives and 

unpaid carers of people 
who receive care at 
home packages 

This event is not for: 
• Providers of services or 

paid care staff.

Find out more and book your free place: 
online: www.careathome.eventbrite.co.uk 

email: hello@healthwatchdudley.co.uk 
call: 03000 111 001

Come and join us to: 
• Talk about what is good and 

what is working well with Care at 
Home 

• Share ideas about what could     
be improved 

• Meet people who make decisions 
about Care at Home services 

• Receive a warm welcome and  
light refreshments



Healthwatch Dudley: 
Listen to your views and experiences and share them with people 
who make important decisions about health and care services

IMPORTANT INFORMATION 
We understand that many people who receive Care at Home 

services will not be able to attend this event.  If you or 
someone who you care about cannot attend in person but have 
got something to say, Healthwatch Dudley would still very much 
like to hear from you (our contact details are over the page).

The People’s Network is led by 
Healthwatch Dudley in partnership 
with Dudley Council, local people 
and partners in adult social care.

People’s Network events 
are usually for everyone but 

this special event is only open 
to people who receive Care at 
Home services and the people 

who support them in an 
unpaid capacity.  If this does 

not apply to you, we look 
forward to welcoming you   

to a future event.

The People’s Network is a place to: 
• Have discussions and share knowledge about local services 

• Network in a positive way with people who have similar interests 
in social care 

• Inform policies and influence what local services look like 

• Have real opportunities to feed back to decision makers 

• Test the accuracy and readability of public documents before 
they go live 

• Bring and share powerful stories, journeys and experiences


